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Service Intelligence, powered o
by ECOLAB3D, enhances @m | @ | |
collaboration and transparency '
with your Nalco Water support [ \

team. Consistent service delivery
that serves your business priorities
has never been easier with:

REAL-TIME ANALYSIS
DATA VIEWS TOOLS

Service Intelligence elevates your service
experience to help you succeed:

REAL-TIME, TWO-WAY SERVICE - Clear ownership and accountability on service needs and
COMMUNICATION WITH YOUR prioritization

NALCO WATER SUPPORT TEAM Supports consistent service execution through checklists

customized for in-scope assets and tasks

DYNAMIC SERVICE DATA FROM - Broad, deep and granular visibility of service actions

MULTIPLE SOURCES - Confidence in alignment with your Nalco Water support team

ONLINE SERVICE REPORTING - Real-time delivery of service data and recommended actions

- Increased peace of mind

VISIBILITY DELIVERED - Convenient access to service insights from many mobile devices

VIA ECOLABS3D - Ability to leverage the full suite of ECOLAB3D connected services

*Compared to conventional service delivery with analog reporting



Service Intelligence delivers exceptional visibility
to help you clearly track service actions and
respond quickly to system needs.

INSIGHT

ECOLAB3D
CONNECTED
PLATFORM

ACTION

INSIGHT: Contact your Nalco Water
+ User-friendly views of service data from multiple

connected sources and assets representative today to
- Consistent, detailed service reporting learn more about Service

Intelligence and the
full suite of ECOLAB3D

connected services.

ACTION:
- Clear accountability on service actions needed and taken
+ Supports quick and targeted response at your site

VALUE:

+ Enables clear prioritization and assigned ownership
of service actions

+ Swift response to service needs helps keep systems
running smoothly and efficiently
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